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Dealing with negative reviews on social media websites

Here are some good, recent articles about how to cope with a bad review of your historic site
Yelp

Customer Relations: 7 Tips for Handling Negative Yelp Reviews | legalzoom.com

12 Examples of Great Responses to Negative Yelp Reviews (getjobber.com)

Trip Advisor

2021 Guide: How To Handle Bad TripAdvisor Reviews | Beambox

How to Deal with a Bad TripAdvisor Review | .TR (tourism-review.com)

Google

Starloop | Negative Google Reviews: How to Deal with Them and What to Do?.

How To Deal With Negative Reviews On Google (grade.us)



https://www.legalzoom.com/articles/customer-relations-7-tips-for-handling-negative-yelp-reviews#:%7E:text=Customer%20Relations%3A%207%20Tips%20for%20Handling%20Negative%20Yelp,...%207%20Request%20the%20review%20be%20removed.%20
https://academy.getjobber.com/resources/articles/good-responses-negative-yelp-reviews/
https://beambox.com/dealing-with-the-dreaded-how-to-handle-bad-tripadvisor-reviews
https://www.tourism-review.com/how-to-deal-with-a-bad-tripadvisor-review-news4706
https://blog.starloop.com/negative-google-reviews-how-to-deal-with-them-and-what-to-do/#:%7E:text=How%20to%20Respond%20to%20a%20Negative%20Google%20Review,frustration%2C%20don%E2%80%99t%20get%20into%20an%20online%20war.%20
https://blog.grade.us/negative-reviews-on-google/

